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JOB DESCRIPTION

The Role

The Data Analyst will be part of the Data & Insights team and will report to the Data Analytics Manager.

The Data Analyst supports the Data & Insights team by collecting, analysing and presenting data to help inform business decisions. The role will contribute to the delivery of reporting and insights across the business, working closely to support internal teams. You will help analyse trading performance, customer demographics and build and analyse survey results to uncover trends in our data. 

The role requires an organised and detail-oriented individual who can manage priorities effectively and deliver impactful work within a flexible, part-time capacity. This role is office based.

Key Responsibilities

–	Working closely with internal teams to understand their data needs, and challenges.
–	Analysing and interpreting data from various sources to identify trends, patterns, and insights that can be used to improve business performance.
–	Monitor, analyse, and report on key performance indicators (KPIs), metrics, and trends, using PowerBI and other data visualization tools.
–	Produce customer insights to help guide marketing and sales teams
–	Build and analyse surveys

Experience and Qualifications 

–	Experience using PowerBI, and advanced excel skills.
–	Strong problem-solving skills to derive insights and support decision-making.
–	Curiosity to understand our customers and performance and a proactive approach to stakeholder management.
–	Attention to detail, ensuring accuracy in data reporting.
–	Excellent communication and presentation skills, with the ability to collaborate with various teams.

Qualities You Will Possess

–	Strong Analytical and problem-solving skills
–	Proficiency in data tools (e.g. PowerBI, Excel)
–	Attention to detail 
–	Passion for what you do
–	Positive and friendly with a “can do attitude”
–	Quick Learner
–	Excellent communicator
–	Ability to work to deadlines
–	Confident Presenting
Goodwood is located in a rural area with limited public transport options. Applicants should consider their ability to travel to and from our offices regularly when applying for this role. Goodwood is located in a rural area with limited public transport options. Applicants should consider their ability to travel to and from our offices regularly when applying for this role. 
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Our People Behaviours










PASSIONATE
Enthusiastic
Energetic
Competitive

TAKES PRIDE
Thorough
Determined
Honest

CARING
Empathic
Respectful
Kind
Generous of Sprit

TAKES OWNERSHIP
Engaged and interested
Takes responsibility
Committed
Leads and is brave

INNOVATIVE
Inspirational
Creative
Driven

COLLABORATIVE
Team player
Co-operative
Enabling
THE REAL THING
Everything we do is authentic and inspired by our heritage and history.
DERRING DO
We take creative risks in order to stand out and be different.
OBSESSION FOR PERFECTION
We want to do things really well and will always strive to do better.
SHEER LOVE OF LIFE
We love what we do, and we want to share that feeling with the world.
Our Values

THE REAL THING
Everything we do is authentic and inspired by our heritage and history.
Our Values






Please note- Goodwood is located in a rural area with limited public transport options. Applicants should consider their ability to travel to and from our offices regularly when applying for this role.
image1.jpeg




